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About Senior Citizen Home Safety
Association (“SCHSA”)
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Senior Citizen Home Safety Association (“SCHSA”) was founded in 1996 as a
non-profit charitable organisation with a self-financing model. Today it is one of
the most established social enterprises in Hong Kong. SCHSA provides Care-
on-Call Service, a comprehensive 24/7 support service consisting of emergency
aid, integrated care, around-the-clock vigilance service, health management,
and day-to-day living assistance. The Association also provides training and
workshops to the elderly and their family as well as caregivers. In addition,
SCHSA’s EasyHome Services provide at-home care consisting of elderly care,
medical escort, house cleaning and rehabilitation services. SCHSA strives to
enable elderly to age in place and lead quality lives independently. SCHSA
innovates and leverages technology to deliver people-centric services.
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Mission and Values

[f8 & Vision
EREVBOEEELEBEBELTZNMFELE -

To empower people who choose to age in place with the promise of quality life.

& 75 Mission

BOEBHMRER RARKRNRBMEIFHOFE BARELRLERE
REE X

To raise the quality of life of people who want to age in place by leveraging
technology and innovation to provide people-centric services.

{& & # Values

PEBEMN - ULSrEZBAREBEERS  RHERMNERES
BR BEETEARNEELES -

Enterprise in Support of Social Services — We operate as a self-financed
social enterprise and commit resources generated from our operations to
community services that can further our social impact.

KHERIE-BEHERBEF ZHTERBERENTE -
Collaboration and Partnerships — We collaborate with different sectors to help
meet the multifaceted needs of our senior citizens.

BEREE -ERERENEE FTEMNEFTHE  BMfEERER -
Senior Citizens’ Well-being First — We treasure our elderly’s role in family and
society and we care deeply about helping them live the best lives possible.

NABR -—BEANEBEMNTEZ  UE
EBEE o

People at the Core of What We Do — We
respect that everyone has value and needs.
We value and connect people with love.

BRAIF — BRI BENF EZR NS
BRMERERSES

Embracing Innovation — We strive to
integrate innovative ideas and practices into
our organisational and service development.
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About Care-on-Call Service

[—BBETTEM BREERELTERS Care-on-Call Service, operated by SCHSA, is a comprehensive 24/7
BB REEMN2/TERE  UWBEX support service in Hong Kong, covering emergency aid, integrated
B -HEWE BRTE BREEE £ care, around-the-clock vigilance service, health management, and
AW ATENRGERE - day-to-day living assistance.

[—RBEFRE™|REEE
Care-on-Call Service Scope

2 £ ¥ B Emergency Assistance

e HEEHI999 s TEAFP
Making emergency calls to the Police (999) Scheduling medical appointments
o BMAREH s BYKRERE
Arranging for ambulance service Sending reminders for medical appointments and
. MEEENLE medicine-taking
Tracking the location of the users with their mobile e fREHE A G E
devices Answering everyday life inquiries
s EIRBHNIETHBAA s HMELIEEEBARERERKRAS
Notifying users’ designated contacts in case of Health and dietary advice by registered nurses
Sy e HMiIEEHE
e REREAREBEBER Emotional counselling service from registered
Follow up with users after hospital admission social workers
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EmiEe

Product Features

FETH

Safety Phone®

— & B E T & App

e-Care Link® App

—RBECERETFH®
Care-on-Call
Smart Watch

EAFRE
Personal Emergency
Link
Em
Product
e o BB
Features Easy to operate

s —REEZAR
==l
One-press access
to Care-on-Call
Service Call Centre

o [RiEBE B FHKiE
ZER CHERAE
G
Equipped with a
portable waterproof
remote control,
suitable for
bathroom use

EEREMBZH

F

Cell phone for the
elderly

EEX3E

Easy to operate
—REREAZ
SN

One-press access to
Care-on-Call Service

Call Centre
SFERTS  EBE
R EETA

Vigilance service,
proactive monitoring
and timely intervention
B E

Location tracking of
users

—iBilETHE" B

ARTHRE
L FZEN ]
F=MA TN
LU g L

o O -

FHERER
Mobile Application
MEFBNE
Easy-to-use interface
HERE3(3

Easy to operate
XARAPHRE
EAFEBEARR
ENBS T 8RS ML
E REBRL B
LN EE ¢
HEZE

Family members and
caregivers can also
keep track of the
users’ whereabouts,
medication status,
medical appointment
schedule etc. via the

mobile app
TERS - EHHE
R RETA

Vigilance service,
proactive monitoring
and timely
intervention

HERAREMBHNE
BEF R

Specially designed
for the elderly
heE—ZWkkE
5-in-1 multifunctional
device

TR 5R B 5E B
Speed dialling
—REREZAR
A

One-press access to
Care-on-Call Service
Call Centre

38 FA 38 (B AR R Al
T A7 38 Bt
Geofencing
technology for
location tracking
AlE 0Bk K 522
Heart rate
measurement & Step
count

TR EEHE
BN R BT A
Vigilance service,
proactive monitoring
and timely
intervention
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Key Figures in Our Service (2019/20)

[—4RBFYZE"|RBE
Care-on-Call Service
[—RBRTLE" |REAGEHRLEDB &

ARBENESKPRRFT L 2F24/)
iy mE e RE B SR EBER -

BRI RSRBNRE

Emergency aid requests

EEEREENAFRIER
H

Assistance requests
handled by Care-on-Call
Service

Z R

1t & 78 R AR

Community Care Service

HEREAERSESHEXEME TR
HMETHAMK OB ERRERP
MBEERLERE LT REFTENA
FREKKHNBEIFHERNABHEX
BERHERY RHEREANMGEESE
R HEBTEALELRS -

At T AR FRENHER ERBRH

Counselling sessions and assistance
services offered by registered social

workers
O

BENAFEXRERT
Missing person cases
handled

2O,

#

AR5 Services Overview

As the largest emergency helpline centre in Hong Kong, our Care-on-
Call Service Call Centre operates around-the-clock throughout the
year, serving the community with emergency assistance and caring
services.

AfELARFRANE
PN -

Health consultations
provided by registered
nurses

The mission of our Community Care Service Team, consisting of
professional registered social workers, is to take care of our users’
psychosocial well-being. They provide not only timely crisis
assessment and interventions, but also emotional and counselling
support, mental health information as well as community resource
referral to users in need.

RFENEZEEHERBRE

User referrals to suitable community services

20
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[—®RB°EXRZ
EasyHome Services

B2009F K - AAFREM —iﬁ'ﬁ%
EEERY BRREEETE B2 ER
a 4R Tﬁ’i&ﬁ&%ﬁ%/ﬁ%—% Tz?z’; =
AIGRBTREZEMEIN BREEEE
/KI5 &T@&%%B‘Zﬁ% Ew R

Established in 2009, our EasyHome Services team provides users
with one-stop domestic care services, such as elderly care, medical
escort, rehabilitation training, massage and housekeeping. The
Association trains frontline staff in elderly massage techniques, lifting
and transfer of elderly in the hope of providing the most appropriate

B RE HEESKRZUNEA and comprehensive care to elders, be they healthy or frail, through our
KRR o EasyHome Services.
FERLA BIRE @ 124t ¢¢
Offered families
a total of

[—RBYRE

E™ R —&HBC®

eI RS
sessions of high quality at-home services

ERZ|ZETE

Care-on-Call & EasyHome Serwces Charity Programmes

HEERARBRBIEXERI —SBTL
EMIR[—GBRCERS | EEE #
RASXEENETER UBFLE
HMEMEBEAE ERAESTE W
ERERERARERHBI—SBTLE
™MI2ANREBESETENEEBERS - A
EI—HBB°ERZIRE  2F: 2P
EE B2 BE-

SCHSA deploys public donation income to support Charity
Programmes for Care-on-Call and EasyHome Services. Through the
Service Charity Programmes, we help deprived elderly by bolstering
their safety and quality of life by offering free use of our 24/7 Care-on-
Call Service which provides emergency support and integrated care,
and EasyHome Services which provides at-home care, medical escort
and house cleaning.

[—ZBETYRE | ZEtEE

Charity Programme in

SR AR

Active Ageing Services
RHEZTINEIFERR T EE G

2 BREAEBAL DE - BR K
HEEEL2HEPNEE K TIEY

&£TIHE

Number of Volunteers

£33

A

people

AEBEFIREBIE : [BERFL-EBFRRIFRIT

BR#% S 2L

Service Hours

FHEE
Since the launch of Care-on-Call 1 996 have

SEED RS O %

totaled beneficiaries

We provide diversified volunteers scheme and lifelong learning
programme, and organise activities and workshops for youthful
seniors, corporations, educational institutions and community
organisations.

EFRE[

Care Call Service

@
28

N AR
hours calls

BHF

The statistics above does not include any services from “Unite to Fight Virus, Send Love to the Community” special

campaign
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Chairperson’s Message

FE#E
Christine Fang

RECEWNEEFELE
Chairperson, Senior Citizen Home Safety Association

BE-—FNRBEREMA  HEUAKE
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AR [FERE] O HEFEK BB
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EREF BERERZPRFELE
SRR - BRSEBIRELEWHE
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REEFENE ERARREBERE 1N
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BRI TEM BRI GER —ERKRNK
R —ERMARR/RBRF ZEK
PNE-BHERBT NELEHFRE
BAFHAESE -

In the past year, we have withessed individuals, communities and in
fact the overall society seriously disrupted by the pandemic. A “new
normal” has set in, where masks, disinfectants became part of our
daily necessities and social distancing and working from home have
become our way of life.

In such unsettling times we see the need for patience and mutual
support to keep afloat and rebuild our resilience to stay ahead. It is
with this spirit of solidarity and perseverance that the Senior Citizen
Home Safety Association have strived to meet the challenges. We
work diligently and remain vigilant in our 24/7 Care-on-Call Service,
overseeing and reaching out to the needy elders, especially those
living alone in the community. In early 2020 we launched the “Unite to
Fight Virus, Send Love to the Community” special campaign to bring
COVID relief to our service users.

Our special campaign supported those in need with emergency
supplies. We sent hygiene packs and when conditions permitted, we
tried to visit those with special needs and helped some to collect
medicines from the hospitals for their long-term iliness. Volunteers and
staff were mobilised to make caring calls to our elder users to monitor
their situation and offer emotional support. | joined in as a volunteer
and had the chance to make some of these calls to the elderly myself.
Loneliness among elders has been a silent social concern for some
years. The pandemic has further aggravated the issue. Many elders,
even the active ones, were confined to their homes. Younger members
of the family, deterred by the health risks, were hesitant to visit the
elders. To most elders a caring call was a big comfort.
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The epidemic had also unveiled the difficulties for elderlies living alone.
Buying food and daily necessities, including disinfectants and
disposable masks created a lot of anxieties to these elders at the early
stage of the pandemic. They were afraid to go out and thus, sourcing
these hygiene supplies were almost impossible to them. Keeping the
household clean was another immense stress, since the usual help
from family members have stopped because of COVID risks. They
could not afford paid at-home cleaning and even that was difficult to
get. As part of the Association’s special campaign, we’ve offered our
elderly users free EasyHome Services, where professional helpers
conducted home Vvisits to clean, tidy up their homes and washed the
windows, giving them the peace of mind of a hygienic living
environment.

Despite the challenges and uncertainties of the past year, our
colleagues doubled up their efforts to develop new smart mobile
devices and services to safeguard the elderly. We had successfully
launched two new products — a stylish foldable safety phone and a
Care-on-Call Smart Watch with location tracking and phone
functionality. Both devices are linked directly with SCHSA’s 24-hour
Care-on-Call Service Call Centre, providing independent and active
seniors with essential care and timely support — as well as peace of
mind for their families.

On behalf of the Board of Directors, | would like to extend my heartfelt
gratitude to all SCHSA colleagues for acting as the steadfast
“Guardians” to our elderly and users, especially during the tough
period. Their dedication, by proactively reaching out to the elderly and
user in need is instrumental to keep our elders living safe and their
families assured.

'&n

HEE
Christine Fang

20214 3 H March 2021
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CEQO’s Report
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Maura Wong

REREHSITBIER

Chief Executive Officer,

Senior Citizen Home Safety Association
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THARIIEHRSE CEO’s Report

._\(

2019/20 was a highly challenging year because of COVID-19. Facing
unprecedented headwind, SCHSA continued to move forward, rolling
out not only new services, but also special emergency support to help
over 100,000 elderly get through COVID-19.

At the outbreak of the epidemic in early 2020, we began to see some
elderly becoming distressed and deeply anxious. Thanks to our
Community Care Service team and Active Ageing Services Team, we
were able to deliver surgical masks promptly to those with the most
pressing needs. Nonetheless supplying materials alone was not
enough to help the elderly. Many of those elderly were negatively
affected, physically and mentally exhausted, because of the long
months of social distancing and service suspension. Hence, SCHSA
immediately launched a special campaign, named “Unite to Fight
Virus, Send Love to the Community”, to proactively and systematically
provide comprehensive assistance to our elderly users. We are
grateful that within months, our campaign already won widespread
support from generous donors and organisations. At the same time
our nurses and social workers teams provided thousands of hours of
free consultation and counselling to many elderly. We would like to
give special acknowledgement to DBS Bank for selecting SCHSA as
their partner in Hong Kong and for sponsoring our support services to
help elderly with emotional trauma due to the pandemic.

11



12

REREWBE 2019-20 F£3 SCHSA 2019-20 Annual Report

REZEWENRBELEA KR
B 4TI —RBFLE MM —4REC
EX5IR - ERIE T AREE &
MERGRGH REFTENRELH
ARG EETHHIARMERE
RENAZE AREAIMARREEDR
RMRIRZEE EHEHBM TS
2 FEMOMARFADS -

R EREEZ BipeR EFE#
BER KES ATE-BEE20195412
AHENE=RIELFEREEEBEN
TERS [—RBEFZE™ R EBE
FEE REEEER REREREN
& FERN KRR o 20206 A + M
HEHETI—RBCEEFH| £FF F
ZE VUEES LURSTER—F -
EBARNNFLZERBEE RS R
PELELEZHRE AL BRI
FHEE 27 FHARNERIE S
& HUBEITEMEE-

HEBEMFERERETT — R KREME
o BRMARARTEERAE EAED
B AR AR - RS R R R A AR R
MEERERBE - RRERDEE R
MHEEEENT—RAEN BERRES
ERFLE LR

BREWERME AR ERAHRORK
B - ARET—0 - TBEE 8
EENRBILREEL HEEA SR
PR EEABEMHMNE -

SCHSA has a long history taking care of the elderly. Our 24/7 Care-
on-Call Service and EasyHome Services have been operating with no
interruption throughout the COVID epidemic. By following closely the
hygiene guidelines, we were able to provide at-home care service to
vulnerable elderly who had urgent needs even at the peak of the
epidemic. Some senior citizens we helped told us they felt neglected
during the COVID; luckily SCHSA was there for them and this made
them happy.

Despite a weak economy hit in 19/20, we were able to deliver a
number of major accomplishments. In December 2019 we introduced
a new Safety Phone together with a first-of-its-kind Vigilance Service
which can proactively monitor the safety of our elderly and provide
early preventive intervention if necessary. In June 2020 we launched a
brand new Smart Watch which combines the functions of mobile
phone, SOS assistance, location tracker as well as biometric sensors.
By integrating mobile technology with our people-centric services, we
strive to provide safety and comfort to an increasing number of mature
citizens. Whether they are active or not, even if they have early to mid-
stage dementia symptom, they can get protection and support from
us.

SCHSA has embarked on the road of reform and innovation since
mid-2018. We believe more innovative and vibrant social services are
needed to solve Hong Kong’s growing problem regarding elderly care
in the next two decades in Hong Kong. The path ahead is long. We
hope to work with many of you in collaborative effort going forward for
the betterment of elderly living.

On closing, | would like to express my sincere appreciation to all my
colleagues at SCHSA whose hard work and selflessness have brought
us where we are today. In face of difficulties, you put the welfare of the
elderly first. Thank youl!

FU T (EH)
Maura Wong
2021 4 3 A March 2021
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Unite to Fight Virus,
Send Love to the Community
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Under the “new normal” of COVID-19, the daily lives of the elderly are
seriously impacted.

The onset of the epidemic brought about a shortage of hygiene
supplies and suspension of most community services. The elderly
were deprived of daily support and disturbed emotionally. Homebound
for an extended period, tensions built up with family members, leading
to domestic violence or suicidal tendencies. Under such
circumstances, SCHSA launched a trans-departmental special
campaign “Unite to Fight Virus, Send Love to the Community” in
February, 2020 to proactively engage our elderly users as hygiene
supplies and gifts delivered for urgent cases. The Association’s
professional team of registered nurses and social workers stepped up
health consultation and emotional support for special needs cases,
delivering hygiene supplies and medication as needed, and providing
short-term emotional counselling.
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Community Care Service
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The mission of our Community Care Service Team, consisting of
professional registered social workers and counsellors, is to take
care of our users’ psychosocial well-being. Our team has close
collaboration with different community groups, and connects our
users to the appropriate networks of community resources. In
addition, our social workers provide support to caregivers, through
counselling services information on or referral to other resources in
order to help relieve caregivers’ stress. Since August 2020, the team
has recruited more counsellors to provide professional counselling
services for users in need, accompanying them through difficulties and
out of adversity.

We have been working closely with Care-on-Call Service Call Centre
and different organisations to support our users and their caregivers,
including immediate interventions on suicidal cases and condolence
messages to every struggling being. Through our follow-ups, we help
to prevent or mitigate the risks of repetitive domestic violence for our
users. We help them to fulfil their dreams, as well as video-tape “love
messages” for their beloved soul-mates. We listen to our users’ past
story that helps relieve their inner struggling. To help users improve
their relationship with families and friends, along with winning the trust
and approval from our users are the motivation that drives us forward.

2019/20 saw many challenges. From the outbreak of the epidemic in
February to August 2020, social workers provided emotional support
to our users, as well as assessed and referred them to relevant
departments according to their needs, including the provision of
hygiene supplies, health consultation, personal care and medical
escort services.

et REBRREEXRERP
HIIEHE R ERERE

Community Care Service Team is
committed to the emotional and mental
health of our users.
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Compared to the same period in 2019, the number of the cases on
community support requests in 2020 has doubled, and the cases of
suspected abuse and suicide risk requests increased by 10%. Many
of those cases so happened are worthy of a place in memory.

Walking with the Elderly Over Grief of Loss

“You (social worker) have reached me! | feel at ease to hear your
voice.” Mr. Chan’s words has become a motivation for the
Association’s social workers to learn not to underestimate the power
of a phone call.

it was regrettable that he was not able to accompany his wife with
terminal illness in the hospital, also unable to let her wife say final
goodbye to the relatives due to various social distancing measures.
The Association’s social worker recalled that on the first phone call to
him, he broke into tears on his wife’s death, and he added that the
situation had been tough.

“Let the tears out and ease up. | understand this has been hard, and
will stay with you right here.”, the social worker noted. This so
happened that Mr. Chan was weeping for more than half an hour in
the phone conversation. The social worker has coincidentally served
as his “companion” as we called him up to provide emotional support
and refer him to the appropriate support services based on his
personal needs.

The epidemic has lasted over a year. Today, Mr. Chan has adapted to
his new life as a tour guide in Ocean Park, and joined friends on
hiking trips.
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Affected by the Epidemic and lliness,
Negative Emotion Became Apparent, and
Social Workers Followed with Consolation

The epidemic has affected us for more than a year, especially the
elderly, distressed and emotional. When the epidemic hit hard last
year, Madame Wong was weary to go out as she did not have any
masks and protective supplies. For some time, she was concerned
that she and her family would contract the epidemic, and thought that
once away from home, she would have a chance of contraction, so
she tried to reschedule her medical appointment. Madame Wong
weeped at home from time to time, and she also suffered from
cataract and eye infection, which made her feel even more desperate.
Fortunately, she received a care pack from the SCHSA with protective
necessities and was assessed by a social worker and sorted out that
a subsidy could be arranged for her cataract surgery. Recently, she
had surgery done on one of the two affected eyes and has been
successfully referred to another organisation to get counselling
services, and her family members attended to her often. She felt loved
and needed.

Community Services Halted under the Epidemic
SCHSA Offered Help to Elderly in Pressing
Need

The resources allocated for special campaign against the epidemic
were limited at the time, and they certainly will be exhausted one day.
There was a case that happened to an elderly couple living under the
same roof. Before the epidemic, there were subsidised community
services to help bathe the husband at home. Yet due to the epidemic,
the community services suspended, and the wife became stressed.
Later, the social worker followed up and referred the case to the
EasyHome Services, which allowed free home care to give the wife a
helping hand.

Towards the end of the campaign, we had to inform the wife that
subsidised service would expire soon. Yet, since the community
services had not resumed, she learnt the price of paid services was
unbearable.

Good news came just when we were in need! We were able to
provide free service for an extended period due to new donations, and
we immediately informed the wife, who was then happy and grateful.
Though later the epidemic subsided and community services
resumed, we had been able to provide continuous services during the
“window” period when community services were unavailable.

/
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Nursing Team to Follow Up with the Elderly Needs

HeEMELtENRBREIHRERMA
EE THEFIHHAMANTE LREH
RN RERAMERERRT - #E MM
FERFEAAFTE  ZMELTERM
RFREA  WReRERB_-_FHT R
BREOBEERHED R EEHEBE - &
MELteHARIFTENEREE—F
RE - MEREFEBELIELAHLRE
REM BE€ENHEEME TIFHEE
BELIRUHLBEEREN - WERERFR
FEEXIFE BEANHIDHNE
PRREEY  BE@BEN—RBE°ERS]
RBOERERBAE LFIRE -

Our nurses proactively called seniors to understand and assess their
needs, provided relevant health advice and health care tips, and
taught them good personal hygiene during the fight against the
epidemic. Our nurses also provided anti-fraud information to prevent
the elderly falling into the trap of second-hand or substandard hygiene
and protective items. Our nurses will follow up cases with special
needs. If an elder needs emotional support or information on
community resources, they will be referred to the SCHSA'’s registered
social workers for counselling or community resource referrals. If an
elder’'s daily life is interrupted making it hard to attend medical
appointments or to collect medication from clinics or hospitals, they
would be referred to EasyHome Services for follow up.
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Support Those in Need via Online/Offline Campaigns
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During the outbreak, there were those who worked continuously to
serve the community. They were exposed to the risk of contraction,
not to mention leaving their family members and even their elderly
parents at home. In May, SCHSA launched the “Support for Unsung
Heroes” online fundraising campaign to raise funds from the public on
free Care-on-Call Service, 24/7 emergency aid and vigilance service,
to the elderly of these unsung heroes, so that they were able to work
hard with our backup. The online fundraising campaign received
positive response and support from the community, benefiting many
unsung heroes and their families.

The unsung heroes included 1) frontline medical support workers, 2)
frontline residential care workers, 3) frontline cleaning and sanitation
workers, 4) frontline supermarket workers, and 5) frontline food
delivery workers.
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MERE
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HeEEBFRHENI2BETEBIMNENES The funds raised on the annual Territory-wide Flag Day will be used to
HeFEAl—KBFLEM] ZAZETE - sponsor the elderly and the needy to use the 24-hour emergency aid
EYPELERNBENRERBETEATR and comprehensive services free of charge under Care-on-Call Charity
BHRAGeN Y\ BEEETIERESE B Programme. Over the years, Territory-wide Flag Day have attracted a

BRE - 2E%k BETHRIAEE large number of volunteers. After careful evaluation given the epidemic
ITEL2H BESEFHEBEREEN situation, the Association decided to host the Territory-wide Flag Day
BRE  BeERTRARITI28EER] in July 2020. Although the number of participating volunteers had
HMASLEETENSE T AL @ KE R significantly decreased and the funds raised were affected, we remain
LOEBREBEANAIXEE  BIORH I L thankful to our corporate partners, organisations, schools and
EE HEERE B2REETIHLH volunteers for their help and support.
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Sharing of “Unite to Fight Virus, Send Love to the Communify”

Special Campaign
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Mr. Lam

| am so happy with the spotless window grilles.

Clean windows may not mean much for many of us, but for solitary

elderly, it's not just a matter of household hygiene but something
that can affect their mood.

84-year-old Mr. Lam lives alone and is afflicted with rheumatoid and
other chronic illnesses. Although he is optimistic and capable of
caring for himself, his advanced age means he is unable to do daily
household cleaning, and has to put up with a dirty home since he
could not afford paid domestic help. Given he’s forced to stay
home more during the epidemic, Mr. Lam’s mood worsened.
Finally, with hygiene supplies running low, he sought help from the

Association and caught the attention of staff of our special
campaign.

After the Association followed up, we realised Mr. Lam required a
restock of hygiene supplies and household cleaning. He booked
our EasyHome Services for on-site cleaning in April, 2020. Our
teammate Ms. Wong tidied every corner of the house, polished
the windows, and even cleaned the bird droppings and trash on
the eaves. Mr. Lam forged a friendship with our teammate, “Two
of us hit it off right away!” he laughed.

Mr. Lam even made a call afterwards to praise the hard work of
our staff. After cleaning the windows, the indoor lighting is

significantly improved. Mr. Lam was elated and promised to use
our service again.
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Madame Lee

Care Calls gave me peace of mind — a sympathetic voice is
just a call away.

When an elderly person feels helpless, a care call is enough actually
gives him/ her a peace of mind and takes the stress away.

Madame Lee is 70 years old and lives alone. She rarely meets her
daughter who lives in Macau, while her son is chronic lupus sufferer.
Not only Madame Lee did not dare to disturb her children, she also
worried about her own health and that of her children. The epidemic
made her feel even more vulnerable. ‘| feel helpless, that not only |
can’t help my children, but is a burden to them.” Madame Lee said.

Desperate for help, Madame Lee learnt of SCHSA’'s Community
Care Service. Our social worker learnt about her son’s physical
condition through the care call. After calming words, our registered
nurses offered health advice to Madame Lee to help manage the
pain in her feet, and also provided information on the lupus
condition, soothing her worries about her son. Ailed by her foot, it
is also difficult for Madame Lee to keep her home clean during the
epidemic. Our household cleaning support under EasyHome

Services came in handy giving Madame Lee well-rounded support
in body and mind.
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Ms. Eva Chau, Human Resources Consultant
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Convey care and peace through care calls

Supplies and donations can certainly help elderly in need, yet to
lending a caring ear to the elderly and providing emotional and

physical support are also a key part of SCHSA’s consistent
objectives.

During the epidemic, Eva learned about our special campaign.
Besides raising funds to support our operation, she also took
proactive action to participate in our care calls voluntary service.
Through the care call training provided by SCHSA, Eva learned to
listen to the needs of elderly and caring for their emotions. Not only
did Eva practically delivered care calls, she also invited her friends

to join our campaign, to greet and interact with the elders and to
convey care and peace.

Being an expert in human resources, the care call voluntary service
gave Eva a deeper understanding of our ‘people-centric’ values.
Eva also participated in one of our voluntary visits which left her
with a lasting impression, “The elderly are more resilient than we
imagine - they take care of themselves well.” She hopes that as

the pandemic slows down, society should not remain vigilant in
caring and respecting silver agers.

EF & - B F Z Unite to Fight Virus, Send Love to the Community
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Ms. Alice Ngan, The Chairperson of Serendlplty
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Convey care and support through art

In the information age, how long have it been since we received or
sent a handwritten greeting card? A simple handwritten card can
bring a warmth to elderly who have to stay home during the
epidemic.

During the special campaign, SCHSA found that besides hygiene
packs and materials, spiritual care is also important. It is our
pleasure to have Serendipity, a local charitable organisation, convey
their care by gathering a group of art lovers who wrote numerous of
greeting cards to support our users.

Ms. Alice Ngan, the Chairperson of Serendipity and the convener
of this campaign, believes that the nature-inspired art, including
lifelike monkeys and elegant lotus flowers, printed in the greeting
cards can help soothe the minds of the elderly. These are paired
with handwritten blessings for extra warmth. “Every night, | write
greeting cards before bed, and feel as if I'm spending time with
the elderly.” Alice said. She hopes to send more positive energy to
the elderly through the cards.
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Results of “Unite to Fight Virus, Send Love to
the Community” Special Campaign

202052 A 2
Starting from February, 2020
BEEETENRE AR ESMERLERR  EREREO HENETERAETEALRENE
Calls to elderly persons in 2 HESEREFREMEARVIK HHEBRTTIRH
need HMDE Hours of emotional counselling
ltems of emergency necessity and provided by SCHSA'’s social workers

caring goods including surgical
masks, hand sanitisers and more
distributed
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BREFXE FFRERBXE
Healthcare advice provided by At-home services provided by
SCHSA'’s registered nurses EasyHome Services.
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B FE F 20212 288
As of 28th February, 2021
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Mini Exhibition Recap and Media Reports
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(RABHB)BREBEHFANITEIKRR - i
Oriental Daily reported on the outcome of SCHSA’s E l \ﬁ;&

special campaign.
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. BEERE -
9] b4 # b ® i o fix ] ¥ HKO1 put in print the successful unveiling of
53] 1t A i X £ W W H i special campaign to help elderly couple.
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M/ngpao Weekly's report on SCHSA’s

FeF e A A LU e IR B, » (B i e e H B i) special campaign helps increase social
awareness about elderly emotional needs.
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Our Association’s special campaign during the epidemic helped the elderly and those in need to come over the
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BE—"FHAUBEE REZTEHS Despite difficulties abound in the passing years, SCHSA strives to
TEBOMBERFREER &6 AR develop innovative technology products. Based on our people-centric
R Z2E—# BEREIVEIXEEE services, we leap forward to promote quality life for the elderly.

B A E

[— 438 ° 5 B F &%
M—RBEBREATNESEE S RE
Care-on-Call Smart Watch — Merging Technology and People-
centric Services

HENR2020F6 A2 FEERFH In June 2020, the Association launched a new smart wearable device,
RE[—GECEHeETR| BBE24/71— 2 the Care-on-Call Smart Watch, with the 24/7 Care-on-Call Service,
BYZEM™MIRE EAREY KGRI designed for the relatively independent and active people, allowing
BMALTmME EREBEEMRANER caregivers and families to watch over their loved ones anytime,
HEeEREDTEMMTEEHA - anywhere through the Association.

BEERTHER) RITRAR T (ER) [—HECEE TR AGBIREERARERN] -
(MR THAEFEDNERENGE Caregiver App installed on Care-on-Call Smart Watch.

[—BOER T8I -

Christine Fang (right), Chairperson of the Association, and
Maura Wong, Chief Executive Officer of the Association (left),
introduce the latest development of wearable electronic
products and the Care-on-Call Smart Watch to the media.
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Main features of Care-on-Call Smart Watch:

o One Button/One Press to connect User to Care-on-Call Service
Call Centre, providing emergency aid and integrated care service.

° 4 layers of positioning technology (GPS + BDS + WiFi + LBS) for
more comprehensive signal coverage. In most locations GPS/
BDS and WiFi reception would be used for positioning. If the
user’s location has no WiFi reception signal or is underground,
for example in the MTR, LBS would be used. Our Call Centre
operators will be able to track users’ location accurately both
indoors and outdoors.

o Users’ location could also be tracked via the Caregiver App, so
that caregivers and family can keep track of the whereabouts of
active users.

° Leave home/ Back home alert’ signals. Caregiver App users can
receive notifications when a user leaves or returns home area.

Protection under SCHSA's unique Vigilance Service which includes:

o In emergencies, Smart Watch may be remotely activated for
direct communication with our Call Centre operators, who will
talk to the user or passers-by to ensure user safety.

° If a user has not used the Smart Watch for one day, our Call
Centre operators will contact the user or his/her family members
for safety check.

° Low battery alert — when Smart Watch’s battery level is under
20%, our Call Centre operators will call the user to remind him/
her to charge the watch.

SCHSA also offers a suite of integrated care services that include
social support via phone calls, visits, activities and workshops; health
and dietary advice from registered nurses; reminders for medicine-
taking; escorting services for medical appointments®; and at-home
rehabilitation services*. Our team of registered social workers can also
provide emotional counselling service to help safeguard the emotional
well-being of our users.

* extra charge needed
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A New Generation of Safety Phone”

AN HER2019FFRHE LT —RTF SCHSA launched a new generation of Safety Phone® by the end of
ZTFEHEe] BEEFNEERERP B S 2019. New features such as when mobile phone is not in use for more
—BRERAFE . LERERFP LA than one day, and Care-on-Call Service Call Centre does not detect
BRE @eXTHBHESAPLE XA HE any visible movement, our staff will contact the user and/or family

ALBESXRARZSERNBERFL = members; if the staff or family members call the user 3 times within 3
KRMAEREEE ALk ne minutes and the user does not answer, the voice call function will be

BEHR AFLBENEBYLFRE turned on automatically, and the Call Centre operators may directly
ETmAPER MTHAPHNERES: B call the user through the Safety Phone to confirm the user’s location
FHRESEN20% REFLBESE and safety; when the phone’s battery is lower than 20%, our Call
BIEERFPATFHASE - Centre operators will remind user to charge the mobile phone.
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Care-on-Call Brain Health Navigator Scheme
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Besides launching of new products, SCHSA had expanded its people-
centric services. As one of the largest remote support services for the
elderly in Hong Kong, the Care-on-Call Service is dedicated to
providing more systematic, comprehensive and personalised daily
assistance and mobility care to persons with dementia, their families
and caregivers. In October 2020, the Association announced the
launch of the two-year Care-on-Call Brain Health Navigator Scheme,
which combines the Association’s Care-on-Call 24/7 emergency aid
and Vigilance Service, the Care-on-Call Smart Watch, and the
introduction of the latest support services for people with cognitive
impairment and their caregivers to become a good helper in their daily
lives, including:

Uplifting the Quality of Life for People with
Cognitive Impairment Through the Use of
Technology

The Care-on-Call Smart Watch has a user friendly design for dementia
patients. It can be equipped with a voice ringtone recorded by a
caregiver or family member to soothe the patient. The SOS button is a
prominent gold button for easy identification. The navigation menu of
the watch can be swiped via up-down instead of left-right finger
motion. The Smart Watch also has an accurate location tracking
function supported by four different systems.

Value-Added Care-on-Call Service for
People with Cognitive Impairment

Our Care-on-Call Service Call Centre operators have completed the
training provided by the Hong Kong Alzheimer’s Disease Association.
Current Care-on-Call Service users or families may call to make
appointment for a quick assessment for any cognitive impairment
should they need.
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EHEBEEMNSE®E B Provide Emotional Support for Caregivers

W

BEEEENASEL BesRBES SCHSA offers caregiver support service that allows caregivers to cope
STERS EREELENEHE SRS with their own emotions and those of their patients so that they can
EIEE KMERBEORBERZER - relieve their stress and find breathing space for themselves again.

BEN KRB KEREMFIANAREERFE BERIEN-ENERY hEHANRE

ERXE FER
RAMNERERBERBENEE W - (8B =acd e
The Association’s Care-on-Call Brain Health Navigator Scheme The Association has produced a short video starring Ms. Law Lan and Ms.
promotes the importance of early detection and follow-up of Sheren Tang, themed She Did Not Forget.
dementia.

HEOEEBBLED ARABRESERENG . BeELABRERELR  ARELTRMBEREN ST -
The Scheme includes remote online activities to provide training for ~ SCHSA'’s nurse conducts an initial assessment on the elderly for cognitive
people with cognitive impairment. impairment via telephone.

[m]:-% [m]

BEYRMEE =R IS AR — R BECIS R E M2
Watch the video She Did Not E About the Care-on-Call Brain Health
Forget Navigator Scheme

35



36

REREWE 2019-20 F£3 SCHSA 2019-20 Annual Report

S ¢

[—RBEERS S8

EasyHome Services Charity Programme
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After the special campaign “Unite to Fight Virus, Send Love to the
Community”, we have seen a strong demand for at-home services
from the elderly, especially the suspension of community services
during the epidemic has made them feel helpless. since December
2020, the EasyHome Services Charity Programme has been launched,
and similar to the Care-on-Call Charity Programme, the event was
supported by public donations.

SCHSA'’s EasyHome Services (EHS) provides free of charge at-home
elderly care, cleaning and escort services to the elderly, chronically ill
and disabled who have financial difficulties. With the help of the
programme, the Association hopes to alleviate the short-term and
long-term needs of the elderly for at-home services, such as
emergency situations, or while waiting for government subsidised
long-term care services, and to support the needy elderly in the
community through the charity programme.

Scope of Services of the EasyHome
Services Charity Programme

Elderly Care

With certificated EHS teammates providing comprehensive home-
based care services for the elderly, families can rest assured that the
elderly will receive proper care at home.
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X

=P Cleaning
—FOELAFRREMEE % A PEEER We provide professional at-home cleaning services at any time of the
% BEALTHSERS ,% year, with dedicated staff to provide the right service.

BE 2 Escort Service
EEALEERBAI UG ESERE Escorting and companionship services are available to assist the

SINEHBIRIER - BEFTEHING elderly in need with various tasks. Suitable for elderly people who
FELHORE ARITHITAEALT[F need assistance to go out or to follow up medical appointments, or for
ZENIEAFPER - EREEBZ RN people with mobility problems. Our EasyHome Services teammates
s RFEL T IREE 2 RIE o could report the status of the follow-up consultation or make the next
appointment on behalf of the elderly at the request of the user.
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The Jockey Club Community eHealth Care Project
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The first phase of the Jockey Club Community eHealth Care Project
was successfully completed in early 2020. During the year, SCHSA
has built eHealth stations at 80 participating elderly centres, and our
nurses have made over 140,000 caring phone calls to more than 5,000
participating elderly to understand their living habits and health
conditions for appropriate follow up actions.

The outcome of the first phase of the project achieved significant
impact on empowering self-management and improving health
conditions of the participants. As for hypertension control, the average
incidence of out-of-range readings on blood pressure (n=1,685) have
decreased from 4.3 times per month in the first month to 2.5 times in
the 13th month. In parallel, more than 42% of participants with
hypertension (n=1,042) have shown a reduction in systolic blood
pressure with at least 10 mmHg, or a reduction in diastolic blood
pressure with at least 5 mmHg in the 13th month. It means that their
risks of coronary heart disease and stroke have been reduced by 22%
and 41% respectively*.

The second phase of the project was launched in February 2020 for a
period of 30 months. The new items include individual interviews with
Caring Group participants based on the results of the Well-being
survey by SCHSA's nurses to carry out health assessments, formulate
and follow up personal care plans. During the year, SCHSA'’s nurse
team has conducted health assessments, formulated and followed up
personal care plans for 760 Caring Groups. It is expected that about
14,000 elderly people may be invited to participate in the second
phase.

o

I )
I )
I )
I )

22 & ¥} Reference: https://www.jc-ehealth.hk/en/Impact/Project-Impact.html
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In-depth Support for Minority Owners Dragged by Compulsory

Sale for Redevelopment
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et IsAGGeR A EEMBRABHERE-
Educational talks for minority owners hosted by SCHSA social worker via video

conference.
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Since January 2011, SCHSA has been appointed by the Development
Bureau to provide aid to local minority owners of old buildings and
their immediate family members in Hong Kong, who are affected by
the Land (Compulsory Sale for Redevelopment) Ordinance or private
acquisitions. Supported by professional consultants, our social
workers help minority owners who face any compulsory sales and
acquisitions. This year, we carried out information and publicity work
for a total of 1,956 buildings, made home visits to 255 families and
arranged 21 district educational talks.

The number of applications for compulsory sale remained high this
year. In addition to strengthening the educational talks for individual
affected buildings, we also provided in-depth support to minority
owners in need and assisted them to handle the relevant legal
procedures. During the epidemic, we continued to provide appropriate
support to minority owners through video conferencing.

et IR EEHRMANREXERARBER
BEBE AMMHEREBNEERER -

SCHSA social workers held educational seminars for elderly
homeowners and their families dragged by compulsory sale,
and briefed them on relevant legal procedures.
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Active Ageing Services
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Winning team in “Cross-generation E-sports Competition”
sponsored by HSBC Hong Kong Community Partnership
Programme 2019

(AEIBERERBEITNREET

Elderly players in “Cross-generation E-sports Competition”

fa1= 3K #5 Above and Beyond

SCHSA’s Active Ageing Services intend to explore the infinite
possibilities of senior people. In this year, we held the event “Cross-
generation E-sports Competition” which was sponsored by HSBC
Hong Kong Community Partnership Programme 2019, aiming to train
up the elderly to become professional e-sports players, and to
organise different teams with their family members in foreign countries,
to integrate themselves through the internet during the epidemic.

Even amid COVID-19, a group of elderly have gone through a series
of professional broadcast trainings, and have become stand alone
“Senior KOLs”. In addition to acting as the host of the programme,
they also spontaneously produced programmes to add vitality and
positive energy to their relatives and friends.

2019F 10 A EX R [ B KOLIEI - SIS & £ 1R
BREEENRD

“Senior KOL” training was officially launched in October 2019, to train
participants to grasp the skills of live broadcast operation

RERFRLULENEERE 5FHE
The elders went through serious practice before the competition
commenced.
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ICT Transformation to Facilitate Remote Services
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With remote work becoming a “new normal”, it was a major challenge
for the Information and Communication Technology (ICT) department
last year to respond quickly to the changes and properly arrange
equipment in a way that would allow non-essential staff to work from
home, and to set up back-up measures for those who had to stay in
the office.

The basic design of the Association’s network is its capacity to deal
with remote connection problems in real time. It also enables the
department to successfully increase the remote connection limit within
24 hours, set up two “remote connection” levels according to different
work needs and introduce cloud video conferencing to ensure that the
Association can still operate as usual when the work mode changes.

The ICT department has also increased the amount of equipment in
the Care-on-Call Service Call Centre of different offices, so that in
case of any incident that disables the main call centre, other offices
can be activated immediately and seamlessly to ensure that the Care-
on-Call Service is not affected.

ZHEXRITF HBEABTEFBGIE

Work-from-home Arrangements to Ensure Smooth Operation
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In response to the COVID-19, SCHSA’s Human Resources
department has taken reference from the practises of the government
and other corporates, to let staff work at home as much as possible
to reduce the flow of people and social contacts in the community
and to stop the further spread of the virus in the community.

For staff on duty, a series of infection control and social distancing
measures have been put in place, including: staff must have their body
temperature checked and wear masks when entering the office,
disinfectant hand rubs are placed in various places in the office for
staff’s convenience, a dining area is set up in the office with a limited
seating, all internal meetings are held in video format, and once a
confirmed case is found in a building where a staff member lives, the
staff will be asked to undergo testing and work at home for at least 14
days, and the staff can also apply for flexible working hours to avoid
crowds on the roads. The arrangement would protect the health of
the staff as well as maintain a smooth operation of SCHSA.
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Press Conference on “Caring for the Elderly When Winter is Coming”
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gCARINGFOR THE ELDERLY IN

SCHSA and the Hong Kong Observatory have been long-term
partners in promoting weather knowledge and health effects of climate
change among the elderly. The annual joint press conference, which
was held in December 2020, aimed to remind the public of the
importance of keeping the elderly warm in cold weather.

Cold weather can affect the tracheal health of the elderly, thus
increasing the chance of hospitalisation due to shortness of breath. In
addition, wearing heavier clothing that impairs blood circulation and
physical activity, and keeping windows closed in the home in the belief
that they are warmer, can increase the risk of falls, breathing
difficulties, or dizziness. There is also a risk of hypothermia if there is a
significant drop in body temperature.

With the unanticipated drop in temperature around the time and the “dual
clamp” of the epidemic, SCHSA reminded all elderly people to stay
warm and safe, and to seek medical attention or assistance if they are
not feeling well. Although it is important to keep social distance during
the epidemic, regular social interactions are also important.

Regular phone conversations and care-for-family and friends can help
keep the elderly in a cheerful state of mind. Family members can also
help the elderly to set up a schedule to enrich their lives and keep
track of each other’s daily activities. Even if the elderly is sitting at
home, he/she can learn to do stretching exercises through the online
platform if his/her physical condition allows by watching over each
other, elderly could stay healthy and safe in the cold weather.

14.12. 2020 o
Eyornre
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Financial Highlights

EE L E e E e A R A A e B (B AN B REEIDDEEB(ATBRIEE AR E The Board of Directors of Senior Citizen Home Safety Association (“SCHSA”) is responsible for the preparation of financial

EHRATHYE KRR TEAEHRAREY KRRV ENAINESL  UEMERX T EER N RS statements that give a true and fair view in accordance with Hong Kong Financial Reporting Standards (“HKFRS”) issued

FHER M BB AE KRR - by the Hong Kong Institute of Certified Public Accountants (‘HKICPA”) and the Hong Kong Companies Ordinance, and
for such internal control as the Board of Directors determines is necessary to enable the preparation of financial

€ 2019-2020 € st FE 15 B & A8 $2,677,640 - #AUT A A& 758 $163,728,862 @ KR ARG E B & X 8 statements that are free from material misstatement, whether due to fraud or error.

REEBRABALHNIBR BT HABEE$161,051,222 BETXH #HEKA HERESEA HERH

HEES B - SCHSA recorded a surplus of HK$2,677,640 in financial year 2019-2020. Total income was HK$163,728,862, including

service fees from relevant service users, donation and sponsorship donated from general public, projects income and
investment etc. Total expenditure was HK$161,051,222, including staff costs, costs of goods sold, promotion and
advertising expenses, depreciation and other operating expenses.

4z A Income BEERA BHAWA s BEBA BE KA e

Recurring Income Special Projects Total Recurring Income Special Projects Total

B HK) S B HK) S & ¥ (HK) $ B (HK) $ B (HK) $ B HK) S

&EIRA Operating Income 89,569,641 0 89,569,641 54.7% 90,611,494 0 90,611,494 58.2%
o [—#@FLE ™| RIEHA Care-on-Call Service Fee 85,036,462 85,036,462 84,872,217 84,872,217
o [—mAE®ERS| RIEUWA EasyHome Services Income 4,538,179 4,538,179 5,739,277 5,739,277
AFRIER Public Donation 19,283,822 19,283,822 11.8% 20,213,794 20,213,794 13.0%
E Y88 Donation-in-kind 2,567,331 2,567,331 1.6% 0 0 0 na

ERARSERECTESER

The Hong Kong Jockey Club Charitable Trusts Donation 32,429,322 32,429,322 19.7% 28,133,490 28,133,490 18.0%
. Z o o e ™~
ﬁﬂeiv&;f)r%aﬁd%ii;ping the O Man Centre 5,436,481 5,436,481 5,484,195 5,484,195
. Eole@s | ETREREIEE
Jgojliey (F:?uﬁg E%m?n_z_n%yf Hii%;t)ajre S 26,003,002 26,003,002 19,779,193 19,779,193
. e E Bt &
Jgociey ?Ii ?EgdﬂHanﬂ—E;sy Match Alliance B B (0 eeliine
g o,
Eliﬂilfnﬁ:) %gﬁgaﬁrm Foundation Donation 3,848,918 3,848,918 2.4% 7,418,910 7,418,910 4.8%
o [REDEREIRRE
Smart Home: A Smart Solution to Active Ageing 3,848,918 3,848,918 7,418,910 7,418,910
FE R #E Interest and Investments 1,479,951 1,479,951 0.9% 3,186,924 3,186,924 2.0%
HAg A Other Income 14,549,877 14,549,877 8.9% 6,170,251 6,170,251 4.0%
# 5 A Total Income 127,450,622 36,278,240 163,728,862 100% 120,182,463 35,552,400 155,734,863 100%
% # Expenditure BR X HE X H g 1% HE XH @
Recurring Special Projects Total Recurring Special Projects Total
Expenditure Expenditure
B (HK)$ B ¥ (HK) $ BH¥HKS B¥HKS B¥HKS B (HK) $
SHERZR Cost of goods sold 13,556,211 0 13,556,211 8.4% 14,307,983 0 14,307,983 9.5%
#7E Depreciation 6,954,919 10,312,993 17,267,912 10.7% 9,678,723 9,731,263 19,409,986 13.0%
#IE ¥ i Operating Expenses 97,126,739 25,965,247 123,091,986 76.4% 87,655,986 25,821,137 113,477,123 76.0%
e B T % H Staff costs 72,212,023 19,501,787 91,713,810 66,255,254 16,030,591 82,285,845
o H{h & &% i Other Expenses 24,914,716 6,463,460 31,378,176 21,400,732 9,790,546 31,191,278
£ Fundraising expenses 4,567,782 0 4,567,782 2.9% 2,180,512 0 2,180,512 1.5%
E Y15 Donation-in-kind 2,567,331 0 2,567,331 1.6% 0 0 0 na
#4 37 H Total expenditure 124,772,982 36,278,240 161,051,222 100% 113,823,204 35,552,400 149,375,604 100%
7K 4 FZ & #4 Surplus for the year 2,677,640 0 2,677,640 6,359,259 0 6,359,259
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Statement of Financial Position
(& 2020 £ 8 A 31 H For the year Ended 31 August 2020 )

Ik EE E Non-current assets

o W .\ W= K& Property, plant and equipment

o HEFEE Intangible assets

o {# AR & ZE Right-of-Use assets

o IBFIRAREFAEMEEWRNE FIEZE Financial assets at Designated FVOCI
FE)E E Current assets

o 775 Inventories

o FEUTBREFK K H i fEYCERIE Accounts and other receivables
o $R774517 234 Bank balances and cash

FE)E & Current liabilities

o FEfTERFX X E b B 7XT8 Accounts and other payables

#HE & 1& Lease Liability
EFEB UL A Deferred donation income

& =R Net assets

1% Reserves

o H% Total fund employed

47,916,187
30,694,555
82,118
4,696,619
12,442,895
131,680,018
6,170,898
36,875,230
88,633,890

25,952,590

4,398,043
27,246,804
121,998,768

121,998,768

7B ¥ (HK) $ 7B ¥ (HK) $

69,424,827
39,540,152
308,427

29,576,248
106,456,903
3,846,330
32,461,836
70,148,737

21,518,092

27,112,779
127,250,859

127,250,859
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f# e

Reserves

EEsE

Reserves Classification

6 HEERES
Charity Case Fund

é EEERENEHE

Charity Case Long Term Reserve

REVBEES
Elderly Care Fund

MERBERES

Research and Development Fund

Accumulated Surplus

*Note: Given that the Association has an expense that exceeded its revenue from its donation proceeds for the year, the Association withdrew a
sum of HK$2,666,265 from the Charity Case Fund and the Elderly Care Fund to sponsor the elderly service fees for the beneficiaries of
charity cases and comprehensive care projects.

e ARTFEREERIEAREREA  BEeREEARESRREVBEESIRIMA B EHKS 2,606,265 BIEFEBEAEREER
BERERBERZ2EMBABIER -

REBREMAX—ESER

Application of Reserves

7B ¥ (HK) $ BEHK) S

#ZEHRES Charity Case Fund 10,868,370 10,800,353
#“E=EZ R f#E Charity Case Long Term Reserve 0 0
E&#BRFEEE £ Elderly Care Fund 6,513,935 5,559,178
LR EREE S Research and Development Fund 0 0

5il
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&

EMRFERE

Sources and Uses of Donations

20.0%

EFORIR
Sources of Donation

6« [—ABFE™] AETE

Care-on-Call Charity Programme

6 BRI R

Development of Comprehensive Care Services

FEERAEEE
Designated Charitable Programmes Expenses

Direct Fundraising Expenses
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Donations raised from Fundraising Activities

G EEREIBN

Designated Donations

— MR
General Donations

EFA®E
Uses of Donation

HOEBLH 20.7%
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To the members of # 5 ¢ §

Senior Citizen Home Safety Association
RERERYG G

(incorporated in Hong

42nd Floor, Central Plaza
18 Harbour Road
Wanchai, Hong Kong

ESlT Y RPN 1R

Tel W55 +852 2909 5555
Fax {8 : +852 2810 0032
www.mazars.hk

Kong with liability limited by guarantee and not having a share capital)

(2 F 4 #Wﬁiﬁﬂ#ﬁd#&#ﬂsﬁ#‘&#& A # M)

Opinion

We have audited the financial statements of Senior
Citizen Home Safety Association (the “Association”)
set out on pages 11 to 83, which comprise the
statement of financial position as at 31 August 2020,
and the statement of comprehensive income and
expenditure, the statement of changes in funds

employed and the statement of cash flows for the

year then ended, and notes to the financial
statements, including a summary of significant
accounting policies.

In our opinion, the financial statements give a true
and fair view of the financial position of the
Association as at 31 August 2020, and of its financial
performance and cash flows for the year then ended
in accordance with Hong Kong Financial Reporting
Standards ("HKFRSs') issued by the Hong Kong
Institute  of Certified Public Accountants (the
“HKICPA") and have been properly prepared in
compliance with the Hong Kong Companies
Ordinance. '

Basis for Opinion
We conducted our audit in accordance with Hong
Kong Standards on Auditing ("HKSAS") issued by the
HKICPA. Our responsibilities under those standards
are further described in the “Auditors
Responsibilities for the Audit of the Financial
Statements” section of our report. We are
independent of the Association in accordance with
the HKICPA's Code of Ethics for Professional
Accountants (the “Code”), and we have fulfilled our
other ethical responsibilities in accordance with the
Code. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a
basis for our opinion.

#L
EMEFHEFLERBHE ( [FHd] ) Al
% 11 BE 83 Ramidh, AMBRAGIEH
2020 % 8 A 31 BXMHRAK, AMEHA LT
BZATRARLEIRE, XERWEANSATL
AB M A MR, R B4 e g,

RMBL, TERHHRACHRREELHFOENH
UE SR S RS SO A
2020 % 8 A 31 BZMHRAAMEH B LFEL
HHAARRERE, LOEREFR (NahHI) £
BuY,

EIXIE S

M CARBAE BT A Y (FhFtEn))
AT H . BMERF R TARRG TECAARSE
[ 4 3t B3t b dR Ak 2 04E | P 4 —
PRk, HMRRAEGIT A & E A
SR TFR ] ) BEAT e, BT AETH
MR A, ANARE, RMVPTRAL Ft i
R EHELATBEIBE,
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To the members of % & 4 A
Senior Citizen Home Safety Association
AR B RE

(incorporated in HangKang with liability limited by guarantee and not having a share capital)
(BT L LRI RRBERGHAAELH KAL) R4 3)

Other Information

The directors of the Association are responsible for
the other information. The other information
comprises the directors' report.

Our opinion on the financial statements does not
cover the other information and we do not express
any form of assurance conclusion thereon.

In connection with our audit of the financial
statements, our responsibility is to read the other
information and, in doing so, consider whether the
ather information is materially inconsistent with the
financial statements or our knowledge obtained in
the audit or otherwise appears to be materially
misstated. If, based on the work we have performed,
we conclude that there is a material misstatement of
this other information, we are required to report that
fact. We have nothing to report in this regard.

Responsibilities of Directors for the Financial
Statements

The directors of the Association are responsible for
the preparation of the financial statements that give a
true and fair view in accordance with HKFRSs
issued by the HKICPA and the Hong Kong
Companies Ordinance, and for such internal control
as the directors determine is necessary to enable the
preparation of financial statements that are free from
material misstatement, whether due to fraud or error.

*repe .
T EFAH ARG LAT, ReffloEFt
“—%’tu

AMBRBEFRBRAGELERBRLLLAL, K
T LA R AT X 8 iR a3,

SoEAMARFUBIRALE I, K9 FELMH
Fiefr s, At FEMLAELAE R
WA AN F BT LA £ E AR
LERSORSF S P L EXTE T M T
LI, o REMBLE AT QAL T RGRR
&, AMEERLUFER, £EFH, ROVLAEN
#4,

FFREMHAZIE

A EFAA T EREFEBR AR (5%
MHERA ) AAE (Ad%G) SRATRHPH
2k, BET ARG BRAATLENN
R, MBI R AR AR SRR
o E AR BUA
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To the members of # 4 & &
Senior Citizen Home Safety Association
KA RERBE

(incorporated in Hong Kong with liability limited by guarantee and not having a share capilal)
(RELERBEELRBRRERG RS F RIS H ML)

Responsibilities of Directors for the Financial

In preparing the financial statements, the directors

are responsible for assessing the Association's
ability to continue as a geing concern, disclosing, as
applicable, matters related to going concern and
using the going concern basis of accounting unless
the directors either intend to liquidate the Association

or to cease operations, or have no realistic

alternative but to do so.

Auditor's Responsibilities for the Audit of the
Financial Statements

Our objectives are to obtain reasonable assurance

about whether the financial statements as a whole
are free from material misstatement, whether due to
fraud or error, and to issue an auditor's report that
includes our opinion. This report is made solely to
you, as a body, in accordance with section 405 of the
Hong Kong Companies Ordinance, and for no other
purpose. We do not assume responsibility towards
or accept liability to any other person for the contents
of this report.

Reasonable assurance is a high level of assurance,
but is not a guarantee that an audit conducted in
accordance with HKSAs will always detect a material
misstatement when it exists. Misstatements can
arise from fraud or error and are considered material
if, individually or in the aggregate, they could
reasonably be expected to influence the economic
decisions of users taken on the basis of these
financial statements.

F F QW FE(8)

ERBUBAAT, FEATRETHEHHEEL
feA, LAEAAELTRESSHESAMZFR,
AR MRS B it o, Rk EFA BB
HRIG LS, J0ALRTRIERT R,

BEFRE I AR L K

H A6 B AR ARSI TR EE G
B AR B3 G KA R USSR, ik
R OiERMELGBBTIRE, RIBRESESE (29
#hl) F 405 4, HEABT (EHRM) KE, B
sz A AARE R AL B 69, RIVREIRAIR S A
FEEAT AL A b SRR T4,

SRR HARFHRE, EREREER (F55
STHLAL ) AT F, AR —-F KRB LA
REAIL, HRERE Tl iRk, RS
HME N F SR AL R T R R F RSN
B AR R, PIAM &Mﬂwza
¥ X,
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Kong with liability limited by guarantee and nol having a share capital)

Identify and assess the risks of material
misstatement of the financial statements,
whether due to fraud or error, design and
perform audit procedures responsive to those
risks, and obtain audit evidence that is sufficient
and appropriate to provide a basis for our
opinion. The risk of not detecting a material
misstatement resultlng from fraud is higher than

for one resulting from error, as fraud may involve

collusion, ~forgery, intentional  omissions,
misrepresentations, or the override of internal
control.

Obtain an understanding of internal control

relevant to the audit in order to design audit
in the

procedures that are appropriate
circumstances, but not for the purpose of

expressing an opinion on the effectiveness of the

Association's internal control.

Evaluate the appropriateness of accounting
policies used and the reasonableness of

accounting estimates and related disclosures

made by the directors.

(incomporated in Hong
(REBEE LSRR LR TV LAESLH BRI H B2 T)

Auditor's Responsibilities for the Audit of the H#FsbEstr#HLEAM 2 F42()

Financial Statements (Continued)

Asgrﬂanmwﬂﬂﬁ%;?Wf%;mwﬁéf LRSSt AGMAAZ (FREaRnl) &4
= exercise pmfessiona u ment an ma n

o loiiel skepichm Uroughout the At Vi FiteglAe, RMERT ERAMAGERT EER

alao EE.&:. ﬁm 3‘51

35 Ao A4 g Ak ok AR IR St AR
BAETXRAEREZ R, RHARTEHEAF
VAME A S B, A B IR R Aol 6 B
i, EERMER AR, BAKETRIAS
i, B, TEER, ERIE, AKARRK
FHlz b, Bk A I E Mok i se sk
HEZ ARBHARERLASERTEN TR
AR 2 B,

THRERHAMZ e, AREFEEFi
A, 128 85 EE#0 | ek AT AR
#’g-ﬂlﬂ
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To the members of # % 4 H

Senior Citizen Home Safety Association

REZZRYEG
(incorporated in Hong Kong with liability limited by guarantee and ot having a share capital)
(R FBUEBE L RBRRBIBTRND S I 12895 B2 )

Auditor’s Responsibilities for the Audit of the &$téFstF a3

Financial Statements (Continued)

Conclude on the appropriateness of the

directors’ use of the going concern basis of
accounting and, based on the audit evidence
obtained, whslher*a material uncertainty exists
related to events or conditions that may cast
significant doubt on the Association's ability to
continue as a gaing concern, If we conclude that
a material uncertainty exists, we are required to
draw attention in our auditor's report to the
related disclosures in the financial statements or,
if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor's
report. However, future events or conditions may
cause the Association to cease to continue as a

'going concern.

Evaluate the overall presentation, structure and

content of the financial statements, including the '

disclosures, and whether the financial
statements represent the underlying transactions
and events in a manner that achieves fair
presentation.

K2 T4 ()

HEFRAHHEE A RR0 A 4
d, AR FH R, HEATHERFR
SHAAMO ERRALM, KHTiS KA,
Ha et AL TRRE, PRAMT
BELEERAHEN, WA LELBRTREF

SR A S ST M B, R

EHAMGEERE, MIANAEEAERES
Ro S0 A KA B BITIE B LT RF L
b, BA, ARFRAGATRY &
ARG LE,

IR I B A LRI TR, AR
%, GiHE,
ié#*ﬁ a

AREF M HRAAT P AR
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To the members of & & & &
Senior Citizen Home Safety Association
RELEREW &

(incomorated in Hong Kong with liability limited by guarantee and not having a share capital)
(3% 8 A 32 A 5 2 3 wy‘#x BT A B F TR AE G H 2 F])

Auditor’s Responsibilities for the Audit of the #xdc#st a3t HHi kM2 1= ()
Financial Statements (Continued)

| We communicate with the directors regarding, et FF, RATRFFRE TR FTEE.
i) mggf mmg?nﬁm F;‘amd;gg;mﬁg MM, EXEHELF, QERNEFH PRI
any significant deficiencies in internal control that we 1) oA M AT R SR

identify during our audit.

Mazars CPA Limited PERE (£3) AHEEHAARAE
Certified Public Accountants HESI

Hong Kong, 2 March 2021 Fi#, 2021%3H28

The engagement director on the audit resulting in A AM LR LG FH A EFL.
this independent auditor’s report is:
Eunice Y M Kwok

Practising Certificate number: P04604 A 3 i % %38 P04604
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Hong Kong Observatory
ERER R

Hong Kong Police Force

B ER B
Hospital Authority

FEE

Housing Department
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EE

Foundations
Achievement Foundation

BIEEREESSY

Andy Lau Charity Foundation Limited
BREBREREERET

Chan Hon Yin Couple Charity Trust
RIEEEED

Charles K. Kao Foundation for Alzheimer’s
Disease Limited

PRIZEMERAFR A A
Chen Yang Foo Oi Foundation Limited

A%EREESERR LA
Chow Hon Ching Charitable Foundation Ltd

KBXHEES

CW CHU Foundation
MHEBEESSHRAA
Dr Louisa Lam Foundation Limited

BEREESAERAA
Faithful Grace Charity Foundation Limited

BHNESHERAAE

Foo Oi Foundation Limited

BERGABEEESERAT
HKEX Foundation Limited

EEESEREREREAS
Hong Kong Jockey Club Charities Trust

ERRSAZESFARAA

Invision Charity Foundation Limited

EEREEESARAA
Ip Chi Shing Charitable Foundation

EEESHARAA
LU’S FOUNDATION LIMITED

MDRT Foundation

HESEEZESBRAA
Ng Teng Fong Charitable Foundation Limited

B EEES S

Plum Village Foundation Hong Kong

LCERESHERAA
Remad Foundation Ltd

Rusy and Purviz Shroff Charitable Foundation

ELRTESES
The Hongkong Bank Foundation

=g
Media

RFE
Baby Kingdom

B FME - Uwants

Discuss & Uwants (Networld Technology

Limited)
Family ESDlife and healthyD
ERREERERAA

Hong Kong Commercial Broadcasting Co.

Ltd.

AR 55 [ JUMP

Ming Pao JUMP

I 7

Mind & Life

HEREEE

New Media Group Limited
EBERERA

Radio Television Hong Kong Radio 5

HEL
Yellow Bus Light







E 3 Tel: (852) 2338 8312
{&H Fax: (852) 2372 0017
#1t Website: www.schsa.org.hk

E# Email: schsa@schsa.org.hk

ik Address:
EBNEANHERES & S2
S2, 2/F, Oi Man Plaza, Homantin, Kowloon, Hong Kong
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